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Dear Parents:

Thank you for your interest in Alliance Childcare Center. We are so excited to be serving the Mount
Pleasant area with quality childcare for your loved ones.

We know your most interested in what your child will be doing, that loving, caring people will care for
them, that they will be safe, happy and healthy while away from you. These are all important
considerations, and taking the time to ensure that your child has the best experiences, cared for by the
best staff, are part of what we believe truly sets Alliance Childcare Center apart from other childcare
centers.

Our teachers have obtained either their two or four year degrees in Early Childhood Education,
Elementary Education, or a related field. There is simply no substitute for educated, dedicated,
passionate teachers. Our commitment to retaining the staff has led to a low staff turnover and allowed
them to foster relationships with our families. This has created a very tight-knit community and a safe
and friendly environment for your children.

We understand the demands and stresses that are placed upon today’s families. Between birthday
parties, practices and other special events there seems to never be enough family time. Getting up and
out of the house in the morning can prove to be the most challenging exercise of the day; therefore, our
fees include nutritious meals, most brands of powdered formula, wipes and diapers. All you need to do
is bring your child and you will be set for the day. To further assist you with time constraints we offer
many extra services: drop-in childcare, language programs, professional photographs, sports classes,
music, and much more. In addition to the aforementioned services, once a month during the school
year, we have Parents Night Out. Typically, the third Saturday of the month we provide care for your
child from 5:00 p.m. — 10:00 p.m.

At Alliance, we offer full and half-day programs for children 6 weeks — 6 years of age. We offer flexible
scheduling, so families that don’t need 5 days of care each week can utilize the days they need at a
lower cost.

We look forward to meeting with your family in the near future. We are very excited about being able
to help you find quality in your educational childcare needs! In fact, your search for quality childcare
ends here! We would love to personally show you our exceptional 11,000 square foot facility so you
may experience the comfort, feel the love and enjoy the fun atmosphere. Give us a call, come on in and
experience the Alliance family first hand. You will not be disappointed!

Very truly yours,

Madelyw Solwm

Madelyn Solum
President and Founder




Mission Statement

We are a service driven team of individuals,
dedicated to the unified goal of providing quality,
worry-free educational child care for our
community’s children.

Driven by our goal to partner with you in common
values and work by your side to raise educated and
kind children by building with you an-

Alliance’l




Statement of Values

In order to follow the path to success, the road we are following needs to be seen by all. These values
shall be our guide to becoming exactly what we want to become...

Creatively Motivated

We teach creativity to our children, allowing them to dream, build and create using their imaginations.
We also encourage creativity among our associates, providing incentives for entreprencurial ideas,
which can be used to improve our organization and further our creative spirit. Motivated by creativity,
we are bound to produce quality services that have never before been provided.

Career Oriented

We are committed to the individual success of our employees, as well as to the success of the early
education center as a whole. Employees are encouraged to pursue educational and experiential
opportunities which will further the development of careers. Promotion is from within whenever there
is a qualified employee available for the position. Rewards are given to employees who consistently take
the initiative to add value to our organization through continued education and learning experiences.

Dedicated to Qur Patrons

Being aware of the competitive nature of our industry, we remain focused on providing the best service
available anywhere. We listen to our children’s parents to truly become your ally and provide the
services you desire. Open communication both within our organization and with our families is
essential for our success as a whole.

The Team

No one of us alone can travel the road to success. We trust each other, we listen to each other and we
are all dedicated to becoming a very strong team, sharing responsibilities, duties and ideas fully to
promote our continued success.




Alliance’s Philosophy of Curriculum and
Child Care Program Plan

Alliance Childcare Center hours of operation are Monday through Friday,
from 6:00 a.m. — 6:00 p.m.

Alliance is open one Saturday each month (September — May) from 5:00 p.m. -~ 10:00 p.m. for
Parents’ Night Out for children currently enrolled in our programs.

The following age categories will be served by Alliance Childcare, Inc.:
a. Infants 6 weeks through 12 months
b. Ones 12 months through 24 months
c. Toddlers 24 months through 32/33 months
d. Preschool 32/33 months through pre-kindergarten

All children must be under the supervision of qualified staff members, at all times. Under no
circumstances may a child be left alone at any time.

Our early educational program is based on the belief that children need many things. Children
must have the opportunity to learn and grow educationally, emotionally, socially, and
physically. Through freedom they develop their own creativity. Our staff is committed to giving
them the tools that they need to be successful in school and in life, modeled in a structured
environment.

Our number one goal for all of our children is that they are always safe and happy. Our staff is
dedicated to providing the absolute best childcare and early learning experiences available. We
will strive to meet and to promote each child’s individual physical, intellectual, social and
emotional development.

Specifically, our goals and objectives for each of the individual age groups are as follows:

To promote emotional growth by

a.

b.
c.
d.
e

Building self-confidence and a sense of self~worth by allowing choices within limits and building on
successful experiences.

Providing a warm, loving and accepting environment for each child to work and play in.
Encouraging curiosity and a sense of wonder with an emphasis on self-motivation.

Building a well-rounded individual with commitment to self, family and the community.

Our unique program provides an integrated academic and emotional growth curriculum designed to
meet the needs of the family as a wholg

e Providing appropriate alternatives to angry and aggressive behavior and strengthening inner
emotional controls.

Teachers and staff create a climate of mutual respect by showing interest in children’s ideas, experiences,

and products.

To promote social growth by:

=
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Encouraging curiosity and a sense of wonder with an emphasis on self-motivation.

Assisting in the development of self-discipline in each child.

Providing appropriate alternatives to aggressive behavior and strengthening inner emotional control.
Promoting and instilling a sense of caring and sensitivity toward others through modeling.
Developing recognition of individual needs as well as group needs.

Aiding in the development of problem solving skills through modeling and clear expectations.
fncouraging individual decision-making power so that children feel a sense of control over their own
ives.

Teaching our children to learn and seek the rewards of giving of themselves unconditionally for the
benefit of others, and reminding each other to do the same.

Teaching staff to treat all children with equal respect and consideration, we initiate activities and
discussions that build positive self-identity and teach the value of differences. Visual images will also be
available displaying differing languages, abilities, and ethnic or cultural backgrounds that are not
stereotypical.

To promote intellectual growth through:

a.

b.

C.

Sparking excitement in children about the opportunity to learn and encourage curiosity, risk taking,
imagination, persistence, and reflection.

Empowering each child to take charge of their education, without limiting the methods they may use to
do so.

Encouraging children to seek knowledge in areas where the child is interested by giving them the
flexibility to explore those interests and desires.




-

L.

j.

Stimulating children’s minds by providing an atmosphere where children have multiple opportunities to
discover and explore.

Teaching independence by learning how and where to find solutions.

fng?ging in play, exploration and imagination with the children taking their play to a more sophisticated
evel.

Providing a wide variety of activities within an atmosphere where cooperative play is encouraged.
Changing the environment to reflect themes children are interested in and include activities in the
curriculum areas of art and creativity, literacy (listening, speaking, writing, reading), language (Spanish,
Mandarin Chinese and American Sign Language), fine motor, science, dramatic play, sensory, movement,
music, technology, engineering, math and cooking!

Supporting children with their learning so that they learn to trust their own feelings about what is
learned, heard, seen and done, and begin to share these experiences with others.

Helpin%l children to develop a lifelong love for learning by showing our own excitement for learning
through our actions in the classrooms and by what we learn from them!

To promote physical/motor development by:

a.

b.

Teach each child to use their body in a variety of active ways by participating in fine motor activities,
both indoors and outdoors, such as lacing, painting, cutting, tracing, dressing, pouring and writing.
Teach each child to use their body in a variety of active ways by participating in large motor activities,
both indoors and outdoors, such as dancing, balancing, running, skipping, pumping on swings, catching,
and playing with balls.

Promote physical health and well-being by demonstrating and using physical activity daily indoors and
out.

Temperature permitting, we will take the children outdoors for some active play daily.

If it is too hot to allow toddlers to enjoy outdoor play in the summer, they will enjoy extra-large motor
play in the gym or large motor area.

To promote literacy and language development by:

a.

b.
c.

d.
e

i)

S e

Modleling appropriate conversations with others, both adults and children during activities, playtime and
meals.

Responding appropriately and genuinely to children’s comments.

Creating lists, charts, webs and labels with children using appropriate print and displaying it in the
room.

Reading aloud to children every day, several times a day, with enthusiasm and animation.

Providing opﬁortunit for and encourage children to listen respectfully while other children talk, speak
in front of others with confidence, write their own stories and draw their own pictures using a variety of
writing utensils, and read books on their own in comfortable surroundings.

Expekc)ting children to listen, speak, write and read successfully promoting self-confidence of their
capabilities.

Asking open-ended questions to provoke thought and conversation.

Promoting literacy skills by offering literacy building activities such as patterning, sequencing, letter
exposure, pencil grip, concepts of print, and writing and reading.

Introducing and defining new words often-~-through themes and classroom activities.

Understanding and respecting languages of personal and other backgrounds, including (but not limited
to) Spanish, Mandarin Chinese and American Sign Language.

We will provide activities that are designed to promote the intellectual, physical, social and emotional

development of each child. These activities will be consistent with the child’s cultural background.

Specifically, children will participate in the following activities:
Children will learn about other cultures through the use of many different methods and techniques.
For example, we will use different themes to promote cultural awareness: holidays, National Cultural
Awareness Weeks, etc. will be used as tools to inspire children’s interest in different nationalities of
people. We will have activities such as cooking unique foods, listening to diverse music, hearing
speakers of different ethnic backgrounds, field trips to museums and art exhibits and Elays. We will
bring in clothing and other examples of how cultures are celebrated and encourage children to learn
and accept people of all different ethnic backgrounds.

As a matter of policy, the intellectual, physical, social and emotional progress of each child will be
documented on an ongoing basis. Copies of these records will become a part of each child’s file and will
be shared with the child’s parent(s) during parent teacher conferences. A portfolio including photos,
individual goals, samples of the child’s work and anecdotal notes will be developed — built upon from
year to year. Parents will be given the final portfolios at the child’s graduation from the program.

Our teachers are dedicated to our philosophy and to our children therefore, we give them the freedom to
plan activities for their classes that are consistent with the centers philosophy. The director shall oversee
all activities on a daily basis.

Alliance Childcare Team feels it is extremely important for children to have the opportunity to develop
their own creativity. Children need guidance, but not constant direction. Children will be invited to
participate in a wide variety of activities, both quiet and active, both teacher-directed and child initiated.
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10.

11.

12.

However, the final decision regarding what takes place in each child’s day will remain partially a matter
of his/her choice.

We will provide a wide variety of activities that require the use of various equipment and materials.
Some of the e?uipment and space will be shared among groups and kept in a central location for all to
use. Time will be specified in their daily schedule. The equipment includes: large building blocks and
indoor large motor space for activities when weather does not permit them to go outside, music and
science equipment which are kept in music and science areas. In addition, children ages 16 months to
pre-k shall have the opportunity to access the school spaces where there are many resources, including
books, dramatic play experiences, games and art.

This Child Care Program Plan is always available for parents to review. In addition, we welcome input
and suggestions from parents at all times. We are here to provide you and your children a service. We
encourage and sincerely welcome any suggestions you may provide.

Alliance Childcare Center’s, owner and director will evaluate this Child Care Program plan in writing
annually. In addition, all team members and parents are encouraged to provide suggestions and
feedback regarding the plan. Suggestions will be accepted both verbally, and in writing, at any time
throughout the year, by the owner/director or any member of the administrative team.

This Child Care Plan Program has been reviewed and updated by:
Madelyn Robbins, Owner on the date written below.

Madelyn Solum 1-2-2026

Madelyn Solum, Owner Date




INFANT PROGRAM QUICK-GUIDE

In the infant program we provide a loving, nurturing, enriching environment to meet the individual
needs of each baby in our care.

Care and Lovel

Teachers and staff give our infants lots of love and attention, by caring for, holding, and hugging the
children often, ensuring they feel secure, safe and comfortable in their environment. We understand
that the most important thing for all of the babies is a nurturing stable relationship with loving
responsive caregivers. Many of our teachers are parents or grandparents, so they understand the basics
of what babies need to feel secure and safe.

Lots of Activities!

The activities we plan for infants are inviting and fun! We sing songs, read stories have sensory
experiences and much more. We do infant sign language with our infants, and teachers plan the daily
infant curriculum. This information is based on the South Carolina State Early Learning Standards. A
copy is available for your information and use. Infants also enjoy outside time (when weather permits),
visiting the library, and daily music time too with the infant staff. The infant staff is very thoughtful
about creating fun exciting lessons and activities throughout the day for infants to grow and thrive in
learning.

Individualized Carel

Our teaching team adjusts to your infant’s individual schedules feeding times and amounts and sleeping
routines as lengths will differ from one child to another. For this reason, we have not developed a “daily
activities schedule”. It is our recommendation that we work in alliance with parents to meet the
individual needs of each baby. We would like to continue the schedule you have already established at
home so things are as consistent as possible for both parents and child.

Parent-Teacher Communication and Alliance!

Our teaching team communicates openly on a daily basis regarding infant schedule changes (diet
routines, any restrictions, or any allergies). This is extremely crucial to know this information to keep
your infant happy and healthy. We use Brightwheel, a live web-based program to communicate with
you about your cﬁild’s day at Alliance. Please visit the website at www.mybrightwheel.com to see what
it is all about and to register once you decide to join the Alliance Family.

Some infants do not have a set schedule at home, which is perfectly okay. Infants grow and develop at
their own rates and shouldn’t conform to a set schedule. Parents and staff work closely in Alliance to
determine what is the healthiest schedule for each infant to ensure that their individual needs are met
successfully. Our infant room starts as young as six weeks and kids generally stay in the room until
they are between twelve and fourteen months. At that time, they are usually ready for a transition to
the One-Year-Old Room. However, every child is different so we will work in Alliance with parents to
determine the best time for this transition.

Developing Strong Relationships!

We encourage parents to provide as much information about your infant and ask many questions about
our program before you start our program. We ask that parents take part in a “visiting day” where they
can meet most of the staff and the staff will have an opportunity to get to know your child before your
first day. It is important to our teaching team that parents feel comfortable leaving their infant in our
care, building trust and respect giving families peace of mind.




What to bring for your infant’s first day:

Parents are requested to bring in items for their infant prior to their start date on “visiting day” or a

0

a a

week or so prior to their first day of attending the program.

Completed Paper WOrK (if not already submitted):

Enrollment Agreement for Child Care Services

Statement of Child’s Health (DSS Form 2900)

Child Emergency Form

Parental Permission Form

Consent for Non-Prescription Medication

Child Immunization Record (most of the time we can get these from a registry)
Home Environment and Social Development

Behavior Guidance and Philosophy Statement

EEEEEEEE

Please bring in three bottles (for formula use) O keep at the center (we will label them with first and last
names)

If your infant is on breast milk, we request that you bring in enough bottles for each day.
All bottles should contain the appropriate amount of milk for a single feeding. Bottles will
be sent home to be washed nightly. Each breast milk bottle should be labeled with first
and last name and the date that the milk was expressed.

Please bring a pacifier or two to keep at the center. If your infant uses a sleep sack, you
may leave one or two here for them and we will take care of keeping it clean for your
baby.

Diaper ointment or cream if used;
Please bring in extra clothes for your infant’s cubby at the center for any messes ©

We request that parents donate two or three bibs to the Alliance bib supply to keep our
infants clean throughout the day©. Thank you!

A family photo if one is available (please label on the back, you may include whomever you
like). If you don’t have one, we are happy to take one for you when you come for your visit.

A book that is meaningful to your family to donate to your child’s class. (Optional) Please
write a message from your family inside the book, it will remain in their classroom as a
way for your family and child to be remembered in the class for years to comel Feel free
to include a family picture!




INFANT PROGRAM-ONE YEAR OLD ROOM-QUICK GUIDE

We are excited to have a separate room for our older infants. Specifically, babies must be at least a year old
before starting in the one-~year-old room. They really enjoy the opportunity to be a little more active, have more
space to play and learn, and to start to participate together in learning activities. Teachers will work in
partnership with families to determine the best time for children to make this transition. Teachers will take into
consideration the child’s level of independence before recommending a move to the one-year-old room. In
general, before transitioning, it is helpful if kids are: walking independently and are pretty steady on their feet,
using a sippy cup and able to feed themselves with some assistance from an adult, and transitioning to one nap
per day versus taking two or more naps each day. However, there is flexibility as the staff/child ratio is still 1:5,
so teachers are able to make some accommodations if one-~year olds have not quite met these milestones.

Transitions to Toddlers:

Sometime between the ages 16 to 24 months, infants will begin the transition from the one-year-old room to the
toddler program. The decision of when transitions begin is based on many factors, including: the individual
infant’s development, availability in the program and the age of other infants in the room (we typically like to
have infants transition with a buddy so they can feel comfortable when they visit the toddler room). Teachers
communicate openly with parents about when they feel it is the appropriate time to start each child’s transition.
Ultimately, we encourage parents to express any concerns or questions they may have prior or during the
transition to the toddler program. It is a big step as kids move out of the baby room and into the toddler room; at
the same time, it is just conveniently right down the hall, just a wave and a “blown kiss” away from the baby
room.
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TODDLER PROGRAM QUICK-GUIDE

A typical day in our toddler room consists of being greeted by your child’s teacher with many extra
hugs and snuggles, especially on those harder mornings during drop off. The teachers will also spend
more one-on-one time with your child during the mornings giving them extra love and attention
especially with children during their transition time from infants to toddlers. Alliance is a very loving
and caring program. Here, we provide many different fun activities throughout the day to engage the
toddlers in areas such as singing, dancing, listening to stories, learning about shapes, colors and animals
along with sign language and self-help skills. Nap time is also a wonderful time where the teachers
play soothing music while rubbin% the children’s backs to help them fall asleep. Throughout nap
children also have many items to help comfort them such as pacifiers, pillows, dolls and blankets or
anything else that they may need. During this time, children are encouraged to nap but those who do
not wish to nap will have quiet time for self-directed activities. This is also another great opportunity
for them to spend one on one time with their teacher. After a busy morning of learning, fun and play
our afternoon focus is on allowing the children to choose their activities with the guidance of our staff.
R}(last assured, throughout the day your child is loved and well cared for by everyone who works with
them!!

* The times of the activities will vary depending on your child’s classroom schedule. Please confirm times
with your child’s teacher. This is a general outline of activities and time frames. *

Typical Daily Schedule

6:00-8:30 Arrival, greet children and parents, self-directed activities until breakfast time.
8:30-8:45 Clean up and wash hands for breakfast.

8:45-9:30 Breakfast is served. Teachers sit with children helping them to learn skills at meal times.

9:30-10:00 Potty learning/diapers are changed.

10:00-11:00  Group time, singing stories or language development, lesson for the day. Fach teacher
will have planned group activities for each class. Children will be encouraged to choose
their own activities and areas of interest.

11:00-12:00 Outside Time (weather permitting) / Play in gymnasium, or large muscle room/ Shake our sillies
out (inside or out)

12:00-12:30  Children learn, play, sing, dance, while some work on potty training and some have
one-on-one time with teacher during diaper changes/potty learning time.

12:30-1:00  Lunch time! - Focus on manners, feeding ourselves, social skills, family style.

Note: Children are invited to participate in special sports and music classes, offered at an additional cost. Please
see the director for additional information. (These all take place during the school day)

1:00-3:00 Nap time. The child’s parents determine each child’s nap schedule. Children are not required to
nap. Choice of activities while others wake up/Change diapers as each child wakes from nap.

3:00-3:30 Snack time! -~ Sing songs at table together and enjoy nutritious and delicious snacks

3:30-4:30 Teacher and self-directed activities in toddler area. Additional outside time (weather permitting)

4:30-5:00 Diaper changes and potty time as we prepare to greet our parents at the end of another great day
in the toddler room?

5:00-6:00 Teacher directed activities, stories, music, children help to clean up and 11rcl)repatre the room for the
day’s end and tomorrow’s activities. (They even fight to take out the trash?)
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What to bring for your toddler’s first day:

0 Completed Paper WOrK (if not already submitted):
= Enrollment Agreement for Child Care Services
= Statement of Child’s Health (DSS Form 2900)
=  Child Emergency Form
= Parental Permission Form
= Consent for Non-Prescription Medication
= Child Immunization Record (most of the time we can get these from a registry)
= Home Environment and Social Development
= Behavior Guidance and Philosophy Statement

a

Diaper ointment (if used)

O Please bring in extra clothes for your child’s cubby to keep at the center for any
messes © .

O Blanket, pillow, pacifier (If your child uses one) and anything else your child may need
for naptime, or comfort.

O Appropriate clothes for outside play, our students go outside to play twice/day weather
permitting, please make sure they have warm enough clothes in winter months.

O A family photo if one is available. (Please label on back, can include whomever you would like.)

O A book that is meaningful to your family to donate to your child’s class. (Optional) Please
write a message from your family inside the book, it will remain in their classroom as a
way for your family and child to be remembered in the class for years to comel Feel free
to include a family picture!

*Please label your child’s blanket, pillow, extra clothes, etc. with a permanent marker.
Thank youl

TRANSITIONS:

Sometime between the ages of 32 and 35 months, toddlers will begin their transition from toddlers to
preschool. The decision of when each child begins this transition is based on many things: the
individual child’s development, the ages of other children in the room (as transitions are usually done
with a buddy), availability of space in the preschool program, and many other factors. Parents are
encouraged to discuss transition issues with toddler and preschool staff. The transition schedule of each
child will be determined by the Alliance staff, and discussed with parents prior to the start of the
transition.

All toddlers pay the toddler rate as they transition to pre-school (between 32-35 months). At that time,
they will continue at the higher toddler rate until they are potty trained, meaning the child’s teacher
reports they have been accident free at school for a full two week period, including nap time. The rate
will then drop to the lower preschool rate on the next billing cycle. Parents should also notify the billing
department to confirm their child has reached official “potty trained” status. The bill will be adjusted on
the next billing cycle.
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PRESCHOOL PROGRAM QUICK-GUIDE

The preschool program at Alliance Farly Education Center is committed to giving your child and family — PEACE
OF MIND. We hold very high standards in hiring quality teachers to ensure your child is in the very best care
possible. Our curriculum is designed to meet the needs of each child as an individual. This enables the teacher
to teach to each individual child. In doing so, we are looking at %our child’s strengths and areas where growth is
needed. We then set goals in ALLIANCE with you, the parent, which will best help your child grow as an
individual. Aside from academic goals we help your child succeed through growth in social, physical and
emotional skills. And most importantly we have fun in the process! We are committed to making sure every
child succeeds and is safe during their time here.

Thank you very much for taking the time to consider Alliance. We believe we have something special to offer

every child. We hope you can join our “family” soon©!

Typical Daily Schedule

* The times of the activities will vary depending on your child’s classroom schedule. Please confirm times with your child’s

teacher. This is a general outline of activities and time frames. *

6:00 -~ 8:30 Arrival, welcome and greeting families, self-directed activities, children’s choice, time to build,
explore, laugh, learn and grow independently together in the library

8:30-9:30  Wash hands and breakfast time© (Healthy choices, focus on manners, social time, teachers
interact with the kids)

9:30 - 10:10 Morning Meeting! Here the group sings songs, reads stories, theme-based activities, and begin
the daily lesson. Sets the stage for the days learning and play. Teachers and kids sit down
together and write the day’s agenda.

10:15 - 11:15 Large-motor activities: weather permitting this time will be outside. If the weather does not
cooperate with us we can utilize our big room and gymnasium.

11:15—-12:15 Learning Centers©! During this time each classroom will visit the different centers that are
located in their rooms. This is also a great opportunity for the children to have one-on-one time
with the teachers. (Reading, writing, literacy, phonics, pre-reading skills, early literacy skills,
name recognition, math, technology, art, science etc.)

NOTE: Alliance offers three enrichment programs that children are welcome to participate in. Sports and music

classes. Check in at Alliance for additional information about these programsl

12:15—12:30 Clean up our room. We are a family. This is our room. We own it!
Wash our hands and begin lunch -~ family style!

12:30 - 1:30 Reading stories and other literacy activities. (Reading, writing, sounds, etc.)

1:30-3:30  Nap time. Children will be encouraged to nap. Children who do not wish to nap will have quiet
time for self-directed activities. This is also a fgrea’[ opportunity for the children who do not nap
to have one on one time with their teacher. If there is something in particular they are having a
difficult time with, this gives them extra time to work with their teachers. Great bonding time for
kids and teachers!
All children will be given activities after 20-30 minutes of quiet time on their cots.
Each child’s nap schedule is determined by the child’s parents, children are not required to nap.

3:30 —4:00  Wake-up, wash hands and eat snack© Healthy snacks served family style.

4:00-4:30  Afternoon meeting and activities - Time to re-focus — review what we have done so far today and
talk about all we have accomplished and how we would like to end our day together.

4:30-5:15  Large-motor activities (inside/outside depending on weather) Run, play, chase, laugh, climb
trees, or get buried in sand.

5:15—-5:30  Gather backpacks, jackets and items to bring home. Together we must take care of our space and
regroup for tomorrow!

5:30-6:00  Go to the gymnasium and say our good-byes®© Those who are here late in the day
will have a few extra minutes in the “big gym” most days.

What to bring on your child’s first day of preschool:

Listed below are some items we suggest you bring on your child’s first day to our preschool program.

O All of the necessary completed paperwork
= Enrollment Agreement for Child Care Services
= Statement of Child’s Health (DSS Form 2900)
=  Child Emergency Form
= Parental Permission Form
= Consent for Non-Prescription Medication
= Child Immunization Record (most of the time we can get these from a registry)
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= Home Environment and Social Development
= Behavior Guidance and Philosophy Statement
=  Emergency Plans (if applicable)

O At least one complete change of clothing. We keep your children busy and sometimes this
includes messy work.

a

Appropriate clothing for outside play

O Blanket, and pillow to leave here for rest time. If your child has a special stuffed animal that will
make them more comfortable for nap you are welcome to bring one to leave here. (We’ll take
care of laundering so that they stay clean and fresh for your child)

O A family photo if one is available. (Please label on back, can include whomever you would like.)

O A book that is meaningful to your family to donate to your child’s class. (Optional) Please
write a message from your family inside the book, it will remain in their classroom as a
way for your family and child to be remembered in the class for years to comel Feel free
to include a family picture!

*Please label your child’s blanket, pillow, extra clothes, etc. with a permanent marker.
Thank youl

TRANSITIONS:

Preschoolers may transition from one classroom to another in June and/or Se{)tember. We make every
attempt to keep them in the same group for the school year. Any changes, will be made by Alliance
Staff, based on the individual child’s development, the ages of other children in the room (as transitions
are usually done with a buddy) availability of space in the next program, and many other factors.
Parents are always consulted regarding changes in the child’s class. Parents are encouraged to discuss
transition issues with pre-school and school-age staff. The transition schedule of each child will be
determined by the Alliance staff, and discussed with parents prior to the start of the transition.
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Alliance Childcare Tuition and Registration Policies- 2026

Registration and Tuition Fees:

Families are strongly encouraged to visit the program before enrollment. The family will have the opportunity to
see our program, meet the staff, and receive the necessary registration information. The family must return the
completed registration forms on or before the first day of attendance.

A pre-admission conference will be scheduled with the family to discuss our program and any special needs of
each child. A non-refundable, $185.00 per child registration fee is due at the time of enrollment. If you are
enrolling more than 60 days in advance, pre-payment of the first two weeks is also required. This pre-paid
tuition may be refunded if and only if, you provide a one month’s notice in writing that you will not be starting in
the program on the date specified on the enrollment contract and the reason for your withdrawal from the
program. The registration fee of $185.00 is non-refundable, and non-transferable for any reason.

All tuition is due in advance for all clients. The first day of attendance, the tuition for the first two weeks is due
in full from all clients. Tuition is billed weekly, and tuition statements are provided weekly for each family. Only
one tuition statement will be provided each week.* Please provide a preferred e-mail address in order to receive a
weekly invoice for tuition electronically. Whether or not you receive a tuition statement, tuition must always be
pre-paid. Fees for all children are due on the first day of attendance each period, by 6:00 p.m. Children will not
be admitted to the center if fees are not current. You may lose your spot on the enrollment list if fees are not
current. THERE IS A $20.00 PENALTY PER WEEK FOR ALL PAYMENTS RECEIVED AFTER 6:00pm ON THE DAY
THAT THEY ARE DUE, and additional fees including penalties and interest of 10% per month will be charged on
all past due accounts. (Remember that fees must always be pre-paid).

Billing Statements: Please double check your tuition statement to make certain that you are being billed the
correct rate. The rates are clearly published here for your review. If you feel there is a mistake being made on
your billing rate, please bring it to our attention immediately. Any accounting errors will be adjusted, but not for
going back more than 90 days. By signing the enrollment contract, you agree to pay the published rates for
services provided as determined by your child’s age when care is provided, and for any additional services you
elect to enroll in provided here at Alliance Childcare. Clients agree to review bills weekly.

*All clients are asked to please provide a preferred email address in order to receive a weekly invoice for billing.

Methods of Payment:

Our preferred method of payment is the Direct Payment Program. This is an automatic withdrawal that is
deducted from your checking account. Paying through your checking account is the most cost effective method
for the program, and helps to keep our fees down.

A credit card option is also available. A 2% convenience fee is charged when using a credit card. Credit cards can
be used at the front desk or on Brightwheel.

There are several other payment options available including: Check - Drop a check into the payment box at the
front desk, cash may be paid at the front and a receipt may be requested.

In 2026, we will be closed on the following Holidays/Training Days:

Regular Holidays: Staff Training Days/Floating Days for 2026

New Year’s Day- January 1 & 2, 2026

Good Friday-April 3 Training Day — February 16

Memorial Day — May 25 Easter Monday — April 6

Fourth of July —July 3 Transition from summer/fall programming — August
Labor Day — Monday, September 7 28

Thanksgiving — November 26

Day after Thanksgiving — November 27
Christmas Break- December 24-January 1
School Resumes January 4, 2027.
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Policies/Additional notes about Holidays:

The owner will declare floating holidays/training days each year in January, not to exceed five total floating days
per year.

Full tuition is charged for Holiday Weeks. If the Holiday falls on a Saturday or Sunday, the program will close on
Friday or Monday at the director’s sole discretion.

Please note: Vacation time cannot be used on Holidays or staff training days. We appreciate your support of our
staff and the importance of training to bring the best services to your familyT

Meals:

All prices include breakfast, lunch and an afternoon snack provided your child is in attendance during our meal
times. We would love to be able to accommodate all meal schedules. However, because of staffing limitations,
and because we don’t use a microwave for food preparation, and therefore do not have the ability to re-heat
meals, the children must eat together at specified times. We have set up the following guidelines so that you will
not have to question whether or not your child will be served a meal by the center staff.

Menu Requirements: Our menu meets USDA requirements for young children, and includes a variety of healthy
OEtions for breakfast, lunch and snack. We use only whole grain products, and serve organic whole milk to
children through age 3, and skim milk to children ages 3 and up. We follow the Ellyn Satter philosophy
regarding food. More information can be found at: ellynsatterinstitute.org

BREAKFAST: If your child arrives by 9:00 a.m. they will be served breakfast, if arriving later, please feed your
child breakfast at home. (Please do not send in food with your child except as mentioned below if arriving before
7am).

LUNCH: If your child arrives by 11:30 a.m. they will be served a lunch. If arriving later, please feed your child
lunch at home. (All children who are at Alliance during lunch time will be served lunch prepared by the Alliance
chef). We are able to accommodate many requests for menu changes due to allergies or religious preference. We
are not able to accommodate changes due strictly to preferences, however, many healthy options are offered at each
meal.

SNACK: Ifyour child is present at 3:00 p.m. they will be served an afternoon snack. If they are not here at 3:00
p-m. they will not receive the school snack for the day.

If your child arrives before 7 am, they may bring a light healthy snack to have before breakfast. Please do
not otherwise send food from home into the building with your child. Otherwise, all meals & snacks required
throughout the day will be provided by Alliance. We do not serve any food from home to the children during the
day except on special occasions or as mentioned above. For sanitation purposes, please do not bring water bottles or
sippy cups with your child. They will be served water as needed throughout the day. In the case of a birthday or
special treat, please discuss your plans with your child’s teacher or with the chef or director.

Please note also that we are an entirely peanut and nut free environment. If you are sending in a special treat for a
birthday or special event, please be sure that it is nut and peanut free, store purchased, and made with nut and

peanut free ingredients.

Thank you!
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Tuition Rates: All full day rates are for up to 10 hours of care per day. If more than 10 hours per day is
regularly required, please speak with the owner about a special contract.
Additional hours may be provided for an added fee.

Alliance D INFANTS TODDLERS | PRESCHOOL®
*Most full day Agelgr;fd R?;g: 6 wks—24 24 mos —36 34 mos —
Families per Day mos* mos* Kindergarten® ALL rates
receive credit include:
for up to two 5 Days per week | §415/week $390/week $375/week Diapers,
weeks of $83/day $78/day $75/day Wipes, Meals,
vacation time & Formula!
per year. 4 Days per week | §380 $356 $344
$95/day $89/day $86/day
3 Days per week | $35] $327 $309
$117/day $109/day $103/day
2 Days per week [ $240 $228 $210
$120/day $114/day $105/day
1 Day per week | §149 $139 $134

We provide drop in childcare at the rate of $20 per hour! Please check with the front desk for availability.

* All children pay the toddler rate until they move to the pre-school room. Even when a child moves to
preschool, they will continue to pay the toddler rate, until the child has been potty trained, and “accident” free
for two weeks. It is the parent’s responsibility to notify the center in writing once the child is accident free for
two weeks. The preschool rate will apply, beginning the first Monday of the month following the day that the
centfer rec%iv%s notice from the parent that the child has been accident free for two weeks, and the child’s teacher
confirms the date.

1. There is a $185.00, NON REFUNDABLE application fee per child.

2. Half-day rates may be available for 3 through 5 half days for Toddlers and Preschool. The half day program
runs in the mornings, from 9am — 1:30pm when available.

3. Parent’s night out: One Saturday a month (unless otherwise noted) between September and May, we offer
care on a Saturday, so that parents can have some time together, and kids can have a fun night out. Parents
can sign up to participate and the rates for this drop-in care are as follows: One child, $20.00 per hour; two
children, $23.00 per hour; three kids $26.00 per hour; four kids, $30.00 per hour. This is available for
registered children or friends of the program (Neighbors, cousins are welcome!l). Immunization records and
advanced registration are required. A $25.00 cancellation fee will apply for families who sign up, but do not
attend parent’s night out. 24~hour notice of cancellation is requireg once a family has signed up to attend
this event in order to avoid a minimum billing of $25.00.

4. Medication: If your child has a fever at school and with your consent we give your child medication, we will
send the new bottle of medication home with you, and a $20.00 charge will be applied to your account.

5. Supplies included: Alliance gladly supplies our brand of diapers and wipes, most brands of powder formula,
baby cereal and baby food. Center p anned meals are included for all children. Any special dietary needs
should be discussed with the center’s owner or director. In the case of special dietary restrictions, parents
may be asked to assist in supplying appropriate food choices. If the parent wishes to supply a specific brand
of diapers, they may do so at their own expense.

6. Multi-child discount: There is a ten percent (10%) discount off of the lowest priced program for families
with two or more children enrolled in the birth — Pre-K programs. In order to be eligible for a multi-child
discount, all children must be in the same family, and must be billed on one account. Only one discount is
allowed per family, we do not allow “stacking” of discounts.

7. New Baby Registration: A non-refundable registration fee of $185.00 is charged for all new infants who
wish to reserve a spot in the program, even if a sibling is currently enrolled. Currently enrolled families do
not have to pay the additional two weeks of tuition to enroll more than 60 days in advance of start date.

8. Pre-school rates: apply until a child has attended the first day of kindergarten.
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9. Military Discount: Alliance offers a discount of fifteen percent (15%) active military discount for tuition,
applicable to all children enrolled, with proof of active military service, for all programs for kids birth—Pre-
K. Only one discount is allowed per family, we do not allow “stacking” of discounts.

10. Year-round program: Alliance is a year-round program and assumes all clients are enrolled to be included
in the programs throughout the year.

11. Leaves of absence: are sometimes granted for parents who are teachers or have seasonal work. A fee is
charged to hold the spot, and guarantee that re-enrollment will be possible at the end of the leave term.
Families may be allowed one leave per year, of up to a maximum of 12 weeks (including vacation time) over
the summer only, by agreement with the owner. Leaves may not be allowed during the school year. If a
summer leave is planned and granted, no additional vacation will be credited to the family taking a leave-
within a full calendar year of the leave date. Please consult personally with the owner, Madelyn Robbins if
you have a desire to take a leave of absence. Families are not allowed to take a leave of absence, AND
vacation days within the same one-year period.

Receipts for Flex Spending/Year-end Tax Statements:

If you would like a receipt for tuition payments, please email request to attendance(@alliancechildcare.com.
Please allow three days for receipts and payment to be processed. All customers will receive a yearly receipt
detailing childcare expenditures for the previous year, by January 31st. We are also happy to complete any
dependent care reimbursement forms required by your employer. Please submit them to the payment box with
payment and they will be returned to your child's take-home folder. Customers who reqfuire a signature on
company reimbursement forms should submit the completed forms in the payment box for a signature. Blank
forms will not be signed. All paperwork will be returned to you within three business days.

Parent Policy Regarding Late Pick-Ups:

We understand that parents are pulled in many directions, and that balancing all of our responsibilities is no easy
task. However, in an effort to retain talented teaching staff, we must be dedicated to closing the buildings by
6:00 p.m. each day. Our policy on late pick-ups is to charge according to the schedule below. This amount will
be automatically billed to the parent’s account during the next billing period, and a notice regarding charges
applied will be filed in the parent’s take home folder the day following the late pick up.

The following charges shall apply if children are picked up after 6pm:

6:01-6:05 p.m. $ 20.00 fee will be billed to your account
6:06-6:15 p.m. $ 40.00 fee will be billed to your account
6:15-6:30 p.m. $ 50.00 fee will be billed to your account
6:30-6:45 p.m. $ 75.00 fee will be billed to your account
6:45-7:00 p.m. $100.00 fee will be billed to your account

Program staff will attempt to reach parents at 6:05, and will begin calling emergency contacts at 6:10. If we are
not able to reach a parent or emergency contact by 6:30, the police will be notified, per their instruction child
protection may be notified as well.

Please be advised that we may choose to cancel your enrollment contract, if late pick~up becomes a concern for
our team. Please keep in mind that our contracts are for a maximum of ten hours of care per day. Our rates are
based on providing a max. of ten hours of care per day. If more than ten hours/day of care is required on an
ongoing basis, please consult with the program director prior to enrollment in the program, and be aware that
additional charges will apply.

Absences and Illnesses:

Because our program and licensing regulations require us to engage staff based on the number of children
enrolled, we cannot refund tuition for days your child is absent or ill. Leaves of absences up to 90 days may be
granted for the birth of a new baby, or due to an extended illness, at the discretion of the owner. Full tuition is
required for all extended absences and for vacations over and above the two-week vacation allowance in order to
reserve your spot in the program. A two-week notice is required prior to the start of any leave of absence,
regardless of the reason for the request. You should consult with the owner to discuss holding fees if you are
inferested in an extended leave of absence. All requests must be submitted in writing and approved by the owner
prior to the start of your leave of absence or full tuition will be expected upon your return.

It is the parent’s responsibility to inform the center if your child will be absent. Please contact the center as
early as possible and inform the staff that your child will not be in attendance. You must also notify the center if
your child has a contagious illness, so that other parents may be notified and appropriate action taken by the
center when necessary. The center reserves the right to enforce more strict policies than posted in cases where
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there is a break out of a contagious illness at the discretion of the owner, in consultation with the Health nurse.
Parents will be notified in cases where there is a change in the practice due to illnesses in the center.

Emergency Closings:

In the event that the center declares a weather emergency closing, an announcement will be sent to the email on
file. The school will send a note through the parent app. The decision to close the center is made by the owner at
her sole discretion. The program administration will always take into consideration the effect on all families, and
safety considerations related to transporting children in inclement weather. Full tuition is charged if the center is
closed due to bad weather, power outages, or other emergencies that may impact our ability to provide care.

Withdrawals/Changes in Enrollment:

Upon enrollment in the program, parents must submit an Enrollment Agreement specifying the dates and times
their child will attend the program, and whether their child will attend full or part time. Regardless of actual
attendance, tuition must be paid for contracted days. If you need to add an additional day, you may do so if space
is available, and you will be billed separately for the additional day. Part time clients may not “switch” days of
attendance without incurring additional charges. Any changes in enrollment must be submitted in writing, two
weeks in advance and are subject to availability of space. Please consult the owner. A full two weeks’ notice in
writing, is required in order to terminate or change an enrollment contract.

Vacations — Full Year Clients:

Each full day family is allowed up to two weeks of vacation time per calendar year, for which no fee is charged,
provided you are absent from the program. For example, if your child attends two days per week, you are
allowed a total of four vacation days per year (or basically, two weeks off). Children enrolled full time, five days
per week, for the full calendar year, are allocated 10 total vacation days. We do not offer vacation time for
families enrolled in the half-day program, or attfending on a flexible or rotating schedule, or for tamilies who take
a leave of absence during any fime in the calendar year.

Vacations — Partial Year Clients:

If you are joining the program mid-year, or expecting to leave the program mid-year, or if you take a leave of
absence for any reason, p%ease note that your vacation allocation for the year will be pro-rated accordingly. If
you have a question about how your vacation time will be computed, please discuss this with the owner or
accountant. We do noft offer vacation time for families enrolled in the half-day program, or attending on a
flexible or rotating schedlule, or for families who take a leave of absence during any time in the calendar year.

Here are some examples of items that will impact the annual vacation allowance:
If you enroll mid-year, vacation days are pro-rated for the first year of attendance.

If your child is in pre-kindergarten and will graduate to kindergarten in September, their vacation is pro-rated to
reflect a Jan — Labor Day attendance schedule for their final year of attendance at Alliance.

If you leave the program mid-year for any reason, vacation days are pro-rated to the end date.

Leaves of absence: If your child will need to be absent for more than your vacation allotment, the regular tuition
will need to be charged to hold your spot in the program.

Summer leaves of absence:

In some cases, leaves of absence may be allowed during the summer. A meeting with the owner is required to
arrange for a leave of absence. Leaves of absence may not always be granted, if there is a wait list for the
program, full tuition may be required to hold a spot during a leave of absence.

If a leave of absence IS taken, additional vacation days outside of the leave of absence period are not allowed.
Vacation days must be used during the leave of absence period. If vacation days have already been used during
the year before the leave is requested, the length of the leave of absence will be adjusted to accommodate for the
vacation days that have already been taken, or they must be repaid before the start of the leave. The maximum
amount of any leave is twelve weeks, in order to guarantee your spot in the program, and only if a mutual
agreement has been reached. For example, families who make arrangements fo take the summer off do not
receive additional vacation days during the remainder of the year. Vacation days must first be used during any
ext%n(%led absences. A maximum of twelve weeks off during any one calendar year may be allowed by agreement
with the owner.

Please note, in times of full enrollment, leaves of absence may not be granted without payment in part or full to
hold your child’s spot while you are absent from the program, or to guarantee re-enrollment.
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Other Notes about Vacation Days:

To use a vacation day, simply submit a note in writing, either by e-mail to attendance@alliancechildcare.com, or
by dropping a note in the tuition box, a full two weeks prior to the start of your vacation, indicating that you
would like to use a vacation day. Be sure to include your name, your child’s name, and the day or days that you
would like to use as vacation time. In order to quality as vacation days, they must be submitted two weeks in
advance of the start of the vacation. Remember that holidays and training days do not qualify for use as vacation

days.

Vacations may be taken all at once or one day at a time.
The only restriction we place on the family is that they take their vacations together.

Each family is allowed two weeks of vacation per year, and therefore vacation days may only be used if all family
members are absent from the center.

Finally, because we engage staff members based on enrollment, vacation must be requested in writing, at least
two full weeks prior to the first day of the vacation. Full tuition will be charged for any absences not requested in
writing two ful{)weeks in advance. Holidays and training days may not be used as vacation days. Full tuition is
charged for all center holidays and training days.

If a child is absent for more than one week without payment of the regular weekly fee, the child may be dropped
from the enrollment list and the vacancy filled. In order to be re-enrolled, an opening will have to be available,
and a new registration fee paid.

Thank you again for your decision to be a part of our program. If you have any questions or suggestions
regarding these policies, we welcome them at any time. We appreciate your business, and hope that we will
become a part of your extended family. If there is something we could be doing to better serve your child care
needs or to be of further assistance to your family, please don’t hesitate to let us know?

Sincerely,

Madelyw Solwmn

Madelyn Solum and the Alliance Team

If you like our service, please tell others, if you do not like our service, please tell us!
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Licensing Information for Parents

Days, Hours, and Licensed Capacity

Alliance Childcare, Inc. is licensed as follows:

Alliance Childcare License Number: 26283
3409 Salterbeck St.
Mount Pleasant, SC 29466 Licensed for: 222

(651) 890-7969
HOURS ARE: 6:00 a.m. — 6:00 p.m. Monday through Friday and 5-10 pm Saturdays (once/month)
Sep - May

In all Alliance programs, age groups are defined as follows: Infants —approximately 6 weeks - 12 months; Ones
—approximately 12 months through — 22-24 months; Toddlers —starting between 22-24 months and through (32-
35) months; Pre-school, 32-35 months — 4 years old; Pre-K 4-5 years old (must be 4 by 9/1). However, some
variances may occur based on individual circumstances and transition schedules. Please consult the owner if you
have any questions about the appropriate age designation for your child.

Programs We Offer

Our center is licensed to provide full time, part time and drop in childcare. We believe that children should be
allowed to be children, with full license to play freely! We will give them the tools that they need to be successful
in school and in life, and we will give them the opportunity to use those tools as they desire. Parents are
encouraged to review the attached copy of our childcare program plan, and to tour the center prior to enrollment.
We also invite you to visit our website at www.alliancechildcare.com to find out what makes our program truly
unique. We believe that by hiring the best and brightest teachers and giving them the support and tools they need,
we have created a truly wonderful and unique environment for young children that is second to none.

Within the context of our pre-school program, our teachers have a great deal of flexibility to develop curriculum,
but they are also given wonderful tools to use to help make certain that the children in their care are successful.
We believe in the benefit of research supported, tried and true methods for children. We are a Core Knowledge
friendly school, utilizing the curriculum and assessment tools developed by the Core Knowledge foundation as a
support to what takes place in our classrooms. Core Knowledge curriculum is Sequenced, Solid, Shared and
Specific, and includes specific goals and a framework for learning, in the following thirteen areas: Movement and
Coordination; Autonomy, Social Skills and Work Habits; Language Development; Oral Language; Nursery
Rhymes, Poems, Finger Plays, and Songs; Storybook Reading and Storytelling; Emerging Literacy Skills in
Reading and Writing; Mathematical Reasoning and Number Sense; Orientation in Time; Orientation in Space;
Scientific Reasoning and the Physical World; Music; and Visual Arts;

Conferences

We offer parent teacher conferences twice each year. The first conference is intended to be joint goal setting
meeting, during which, parents and teachers work in Alliance to develop a plan for each child’s learning
experience for the school year. During these conferences, parents will be provided with a written assessment
which includes information on their child’s intellectual, physical, social, and emotional development. Parents are
also encouraged to participate in a pre-enrollment conference before their child begins attending the center.

Required Paperwork

Parents must submit a Health Care Summary within 30 days of the date of enrollment. A current

immunization record is required on or before the child’s first day of attendance. (In many cases, the program may
obtain this form on behalf of an enrolled family through the on-line registry for ECE). For drop in care, the
Health Care Summary is required by the child’s second visit. (With your written consent, we will request this
from your source of health care.)
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Policies Regarding Sick Children

When children become sick at the center, parents will be contacted immediately, and ill children will be sent
home. Our first goal is to keep everyone as healthy as possible. We have hired a pediatric nurse to consult with
us on a monthly basis, in order to maintain the best possible health practices. We follow her recommendations,
along with guidelines in Charleston County. When determining whether or not a child should be sent home, we
also review the child’s behavior and symptoms, as well as an understanding of what is typical for the child as an
individual, considering any other factors which may be impacting the program, or the child.

We recognize that it is never easy for working parents to be away from work, and we keep that in mind prior to
sending any child home. Our guide on this policy and every policy is keeping the best interests of each child and
their family in mind. We maintain strict exclusion policies, in the hopes that, if there is an outbreak of illness, the
spread is limited.

If there is ever any question about whether or not a child should be excluded from the program, or when a child
may return to the program, the owner will make the final determination. The owner’s decision will supersede a
doctor’s note if there is a discrepancy or a question about a particular situation. The owner reserves the right to
extend exclusion, or to use a guide more strict than the published “Exclusion Guidelines for Childcare” on a case-
by-case basis if she determines that by a child attending, it may be increasing the exposure risk to other children.
In all cases, we consider the health and safety of all children, what is happening within the program, and the needs
of individual families, as well as exclusion policies which we are required to follow.

The center will post a notice to the parents of children who are exposed to a contagious reportable disease the

same day a parent notifies the center of the child’s illness or condition (Clipboards located near each entrance will
list any reported illnesses or conditions).

Parent notification requirements:

The parent must inform the center within 24 hours, if an injury was received, or a child was exposed to a
contagious illness that required medical assistance. The center will then notify the department of human services
within 24 hours of all accidents or injuries which required a physician’s care.

The center will also notify the health authority of any suspected case of reportable disease as specified on the
attached, within 24 hours of receiving the parent’s report.

Health and Safety Training

Our staff is certified in First Aid and CPR within 90 days of employment. This training is updated every two
years.

First aid treatment will be given to any child in need of attention. If the circumstance requires more medical
attention than staff members are able to provide, an ambulance will be called, and the child will be transported if
necessary to the nearest hospital for Emergency care. Parents will be called immediately and a staff person will
accompany the child until parents arrive. If an ambulance is required, all costs would be borne by the parents.

Medication Rules

The center will receive written permission before administering medicine of any type, including

diapering creams or ointments, sunscreen lotions, ointments, Tylenol and insect repellents. Non-prescription
medicines, will be administered according to the manufacturer’s instructions unless there are written instructions
for their use by a licensed physician or dentist. A physician’s signature is required to dispense Tylenol or other
fever reducing medications to children under two years of age.
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The center must get and follow written instructions from a licensed physician or dentist before administering each
prescription medicine. Medicine with the child’s name and current prescription information on the label
constitutes instructions. Prescriptions for one child may not be distributed to any other child including siblings.

If a child needs any given medication 2-3 times a day, the center prefers to have this medication administered at
home (i.e. once early in the morning, once upon their return from school, and once in the late evening). The
center will administer any 4 times a day medication (once a day at the center), or a 3 times a day medication (once
a day at the center) if the medication’s instructions require that the medication is to be administered during school
time (i.e. lunch).

All medications must be kept in their original container (have the pharmacist split your prescription so that you
have one for home, one for school) and have a legible label which includes the child’s name. The medicine must
be given only to the child whose name is on the label. The medicine must not be given after an expiration date on
the label, and any unused portion must be returned to the child’s parent or destroyed. The center must ensure that
the administration of medicine is recorded and gives the name of the child, name of the medication or prescription
number, date, time, dosage, and the name and signature of the person who dispensed the medicine. The record
must be available to the parent and maintained in the child’s record. Alliance asks each parent to bring in two
bottles of sunscreen per season to contribute to the classroom supply, or if your child needs a special brand of
sunscreen, parents should bring in their summer supply specifically for their child.

Sunscreen lotions and insect repellents in the classroom supply may be used on more than one child. A product to
control or prevent diaper rash, including pre-moistened commercial wipes that cannot be dispensed in a manner
that prevents cross contamination of the product and the container as determined by the health consultant, must be
labeled with the child’s first and last name and used only for the individual child whose name is written on the
label. Medications, insect repellents, sunscreen lotions and diaper rash control products must be stored according
to the directions on the original container and so that they are inaccessible to children.

Field Trips

The center will receive written permission from each child’s parent before each field trip, at least two weeks prior
to the date of the field trip. The permission slip will include the proposed date, the destination of the trip, the
intent of the trip, the cost of the trip, and the method of transportation.

Research

The center will receive written permission from each parent before a child is involved in experimental research or
public relations activity involving a child while at the center, for each occasion of research, experimental
procedure, or public relations activity involving a child.

Meal Programs

The center will provide meals including breakfast, lunch and afternoon snack to all children who are present
during meal and snack times. The center serves only prepared foods made by our professional chef. If special
accommodations need to be made, parents may be asked to provide some store purchased items to be served only
to their child. In most cases, we will purchase all foods needed — even if a child is gluten free or has an allergy.
In some extreme cases, Alliance may ask parents to provide some “store-purchased” items to meet a child’s
nutritional plan. Our policies do not allow us to serve any foods that are prepared or handled at home under any
circumstances. If your child has any special diet restrictions, please bring them to the owner’s attention, and if
needed, she will set up a private meeting with our professional chef.

Behavior Guidance. For our complete behavior guidance policy, please see our blog on our website.

The center uses only non-corporal punishment. To prevent unacceptable behavior, we model appropriate
behavior for children, arrange the classroom environment to enhance the learning experience for children; redirect
children and groups away from problems toward constructive activity in order to reduce conflict; and protect the
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safety of children and staff persons by providing immediate and directly related consequences for a child’s
unacceptable behavior. Each classroom teacher also develops a set of classroom expectations which the children
are familiar with, and which is posted in the classroom for all to see. The teachers and all staff consistently follow
through with consequences when expectations are not met.

We use separation from the group as a form of punishment, only when less intrusive methods have been used
first. When separation from the group is used with a child, they are separated only until the behavior is
controlled. No child between the age of six weeks and sixteen months will ever be separated from the group as a
means of behavior guidance.

If there is persistent unacceptable behavior, a member of the team will meet with parents and the program
director, as well as other professionals as necessary to create a plan that will support the child and family. In
addition to the behavior plan, staff will also observe and record the behavior of the child, and the staff response to
the behavior. Persistent unacceptable behavior that interrupts learning will not be tolerated. Parents, staff and
other professionals will work together to create a plan to support a child so that persistent unacceptable behavior
will not interrupt the learning within the classroom.

Pet policy

The center does not allow pets to visit the program as a matter of policy, as many students have allergies to pets
and this may create an environment, which is not safe for all children. On a case-by-case basis, classes may be
allowed to have certain pets, if all students within the room and program are in agreement with the addition of a
classroom pet. Some examples of acceptable pets may be: goldfish, tadpoles, or other pets that are conducive to
classroom learning. Other pets including dogs, reptiles, cats etc. may be allowed as visitors with advance notice
to parents, and only when no students in the group are allergic to the pet.

Open Door Policy

Parents who have children enrolled in the program are encouraged to visit the center at any time during the hours
of operation. Parents also have a standing invitation to join us for any meal or special event! We also encourage
extended family members to become involved in the program, and welcome this addition to the program as a real
enrichment to learning. Please consider having a grandparent, special aunt or uncle or other family member meet
with the program director or volunteer coordinator to learn about volunteer opportunities. We love the assistance
within the program, and welcome family support. Please do note, that we do background checks on all
individuals who will be regular volunteers within the program, and have an orientation program for volunteers as
well. Staff members are always the primary caregivers for the children, and the required staff to child ratios are
maintained in all classrooms at all times.

DHS Contact information The phone number for South Carolina Licensing Division is (803) 896-4300.

Grievance Policy

Teachers and families are expected to work together to help children participate successfully in the early
childhood setting when professional values and practices differ from family values and practices. Please contact
the owner, Madelyn Robbins, directly if there are any concerns. If parents should have a grievance of any sort,
after attempting to reach an agreement with the staff member involved, they are invited to schedule a time to meet
personally with the owner of the program. The owner will handle all grievances within a two-week time period.
The owner, Madelyn Robbins may be reached by cell phone, at 651-890-7969 by email at
mrobbins@alliancechildcare.com. It is our owner’s deepest desire to resolve any potential dispute quickly and
professionally.

BabyNet: South Carolina has an early intervention program for children birth — age 3 entitled BabyNet. Please

be informed that if a staff member of Alliance or any other early childhood program is concerned that a child may
have a developmental or social delay, or that they would benefit from an intervention from the BabyNetProgram,
we are required to make a referral to ensure that the local social services agency or school district will provide an
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assessment for a child in our care. While we are not required to provide notification to parents regarding this
referral process, Alliance’s policy is that we do notify all parents when a referral has been, or will be made on
behalf of a child in our care.

Q. Alliance Childcare has a Child Care Emergency Plan

All staff receive annual training on Emergency Plans. This plan may be made available to parents upon
enrollment.

R. Reporting Policy — Mandated Reporter for Programs Providing Services to Children

Alliance Childcare’s policy regarding the reporting of Child Abuse and Neglect can be found on the parent portal
of our website at: www.alliancechildcare.com.

S. Sick Child Policies & Exclusion Guidelines for Sick Children.

Any time a child is excluded from care, they must be symptom free for 24 hours before returning to Alliance.

Please be advised that if a child has any of the conditions listed below, they will be sent home, and expected to

remain at home until they have been symptom free, or treated with medications for 24 hours and are no longer

contagious to other children.
1. They have a reportable illness or condition as specified on the attached list;
2. They have chicken pox, until the child is no longer infectious or until the lesions are crusted over;
3. They have head lice, until they are completely nit free; (Staff must check child in upon return, following
treatment)
4. They vomit one or more times since admission on any given day for any reason;
5. They have one or more abnormally loose stools since admission on any given day or a loose stool combined with
other symptoms indicating a child who may not be well;
6. They have contagious conjunctivitis or any amount of pus draining from the eye;
7. They have a bacterial infection, such as streptococcal pharyngitis or impetigo and have not completed a full 24
hours of antimicrobial therapy;
They have unexplained lethargy;

9. They have ringworm or scabies that is untreated and contagious to others;

10. They have a 99.6 degree Fahrenheit axillary (under arm before adding a degree) or higher temperature of
undiagnosed origin before fever reducing medication is given;

11. They have a rash that has been not been specifically diagnosed by a physician or a rash attributable to a
contagious illness or condition; (Note: a doctor’s note without a diagnosis that simply says a child may return to
care may NOT meet our policy for returning to care, depending on the circumstance)

12. They have significant respiratory distress;

13. They are unable to participate all aspects of the child care program activities (including outdoor play and
activities) with reasonable comfort; or

14. They require more care than the program staff can provide without compromising the health and safety of the
other children in care.

We will notify parents immediately when their child becomes sick at the center. A safe and comfortable space will be
provided for your child while waiting for pick up because of illness. Parents are expected to pick up children as soon as
possible, but in no case are they to be left for more than one hour when reported ill at the center. The parent must inform
the center within 24 hours, exclusive of weekends and holidays, when a child is diagnosed by a child’s source of medical
or dental care as having a contagious reportable disease specified in the attached, or lice, scabies, impetigo, ringworm or
chicken pox.

The center will post a notice to the parents of children who are exposed to a contagious reportable disease the same day a
parent notifies the center of the child’s illness or condition. Clipboards listing illnesses are posted at both building
entrances.

The center will also notify the health authority of any suspected case of reportable disease as specified on the attached,
within 24 hours of receiving the parent’s report.

i
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Alliance Childcare — Sample Menu

Our professional on-site chef will be happy to meet with you to discuss any special dietary needs you may have
We can accommodate most special diet needs (i.e. gluten free, diary free, vegetarian, diabetes, low blood sugar.
We are a peanut free school

Monday Tuesday Wednesday Thursday Friday

Week 1 Breakfast Quiche Breakfast Sugar Breakfast Oatmeal | Breakfast English Breakfast Pancakes
and fresh fruit, Milk | free cereal, fresh and fresh fruit, Milk | muffin, scrambled and fresh fruit, Milk
Lunch All natural fruit, Milk Lunch Whole eggs, & fruit. Lunch Soft shell
mac and cheese, Lunch Grilled wheat spaghetti and | Lunch Chicken tacos, rice, fruit,
veggies & fruit, cheese & tomato meatballs, veggies tenders, potatoes, milk
milk soup, fresh fruit, & fruit, milk fruit, milk Snack Trail mix,
Snack Yogurt & milk Snack Homemade Snack Fresh fruit & | Milk
Granola, Water Snack Strawberries | zucchini bread, graham crackers,

and cheese, Water Milk Water

Week 2 Breakfast Kale & Breakfast Bagel Breakfast Egg Breakfast Breakfast Cereal
fruit smoothie w/ and cream cheese Bake and fresh fruit, | Blueberry muffins and fresh fruit, Milk
whole wheat toast, and fresh fruit, Milk | Milk and fresh fruit, Milk | Lunch Sloppy joes
Milk Lunch Homemade Lunch Baked Lunch Chicken on whole wheat
Lunch Shredded pizza, garden salad chicken, pasta salad | Alfredo, veggies & | bun, veggies & fruit,
chicken sandwiches, | & fruit, milk & fruit, milk fruit, milk milk
veggies & fruit, Snack Crackers and | Snack Humus and Snack Broccoli and | Snack Fruit salad,
milk string cheese, Water | crackers, Water ranch, Water Water
Snack Homemade
banana bread, Milk

Week 3 Breakfast Quiche Breakfast Sugar Breakfast Yogurt Breakfast Toast Breakfast English
and roasted free cereal with and Granola, Milk with Jam, Milk Muffin, fruit, Milk
potatoes, Milk fresh berries, Milk Lunch Stir fry with | Lunch Stroganoff Lunch Turkey and
Lunch Turkey Lunch Chicken and | vegetables & fruit, over noodles, cheese tortilla wrap,
burger on whole cheese quesadillas, milk veggies & fruit, sweet potato tots &
wheat bun, veggies veggies & fruit, Snack Homemade milk fruit, milk
& fruit, milk milk oatmeal bars, Water | Snack Trail Mix, Snack Homemade
Snack Yogurt, Snack Apples and Milk granola bars, Water
Water cheese, Water

Week 4 Breakfast French Breakfast Fresh Breakfast English Breakfast Sugar Breakfast Cheesy
toast with turkey fruit & cottage muffins & free cereal and fresh | grits and fresh fruit,
sausage, Milk cheese, Milk scrambled eggs, fruit, Milk Milk
Lunch Homemade Lunch All natural Milk Lunch Lunch Sweet and
chicken noodle mac and cheese, Lunch Lasagna hot | Cheeseburger on sour chicken over
soup, turkey and veggies & fruit, dish, fruit, milk whole wheat bun, rice, veggies & fruit,
cheese sandwich, milk Snack Yogurt and veggies & fruit, milk
fruit, milk Snack Homemade granola, Water milk Snack Cheese and
Snack Cottage cereal bars, Water Snack Homemade salami, Water
cheese and fruit, strawberry
Water shortcake, Water

Week 5 Breakfast Bagel Breakfast Whole Breakfast Grits and | Breakfast Fresh Breakfast Apple
and cream cheese, wheat toast with fresh fruit, Milk baked scone and French toast bake,
fresh fruit, Milk Jam, Milk Lunch Baked fresh fruit, Milk turkey sausage,
Lunch Chicken Lunch Sloppy joes | chicken, potatoes & | Lunch Pulled bbq Milk
salad sandwich on on whole wheat fruit, milk chicken sandwich, Lunch Pepperoni

whole wheat bun, &
fruit, milk

Snack Carrots and
ranch, Water

bun, veggies &
fruit, milk

Snack Cottage
cheese and peaches,
Water

Snack Trail mix,
Water

tater tots & fruit,
milk

Snack String cheese
and crackers, Water

and cheese pizza,
veggies & fruit,
milk

Snack Fruit Salad,
Water
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Enrollment Checklist!

Alliance Childcare enrollment process includes specific steps. This checklist has been designed to help you as you go through the
enrollment process. Please do not hesitate to contact us at (651) 890-7969 with any questions.

O Step #1:
Getting to know Alliance
¥ Visit our website www.alliancechildcare.com
¥ Read through our parent handbook
¥ Schedule a tour of our facility

O Step #2:
Reserve your Spotl!
Complete and submit your Enrollment Agreement, with the $180.00 per child
non-refundable registration fee. This can be completed via a Brightwheel link!

For your Enrollment Agreement to be accepted, it must be completed in full, signed, and include the
$180/child non-refundable registration fee.

Note: If you are enrolling 60 days prior to your official first day please also submit a check (payable to
Alliance) for the total of the first two weeks of tuition (plus the registration fee). This prepaid tuition is
refundable if a full one-month’s written notice is received advising of your intent to cancel your
enrollment agreement. Note the $180 registration fee is non-refundable.

3 Step #3:
Complete and Return the Remaining Enrollment Forms:
¥  Parental Permission Form
¥¢  Automatic Payment Form (Alliance’s preferred payment method)
¥¢ Home Environment and Social Development Form
¥¢  Behavior Guidance and Philosophy Statement

= Note: If child has a SC doctor and has received Immunizations in SC, Alliance will be glad to send these three forms to your
physician for completion.

=> Health Statement Form
=> Child Care Immunization Record
= Consent for Non-Prescription Medication Form

o If there are food allergies or special dietary concerns, schedule and complete a meeting
with the center’s head cook or director to discuss in detail.

o If your child has a true allergy or asthma, be sure to ask for an allergy/asthma care
plan before your child’s first day. The director, and Alliance’s nurse, will review this
plan and ask any questions if needed.

OEI Step #4:

Center Forms
Our administration team will also make certain you receive any other pertinent forms such as: school
calendar, class packets, and important upcoming events invitations, supply lists, etc.

O Step #5:
Download the Brightwheel app. (See page 55). Feel free to contact us with any
further questions/concerns.

[ Step #6:
We are happy to schedule a pre~enrollment “meet & greet”with your child’s
teacher if you haven’t already had a chance to meet them!

3 Step #7:
We will see you on your first day!

© Welcome to the Alliance Childcare Family! ©

Childcare
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http://www.alliancechildcare.com/

